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§ 484.4 of this chapter) responsible for 

furnishing or supervising the ordered 

services. Verbal orders are only accept-

ed by personnel authorized to do so by 

applicable State and Federal laws and 

regulations as well as by the HHA’s in-

ternal policies. 

[54 FR 33367, Aug. 14, 1989, as amended at 56 

FR 32974, July 18, 1991; 64 FR 3784, Jan. 25, 

1999; 65 FR 41211, July 3, 2000; 67 FR 61814, 

Oct. 2, 2002] 

§ 484.20 Condition of participation: Re-
porting OASIS information. 

HHAs must electronically report all 

OASIS data collected in accordance 

with § 484.55. 

(a) Standard: Encoding and transmit-
ting OASIS data. An HHA must encode 

and electronically transmit each com-

pleted OASIS assessment to the State 

agency or the CMS OASIS contractor, 

regarding each beneficiary with respect 

to which such information is required 

to be transmitted (as determined by 

the Secretary), within 30 days of com-

pleting the assessment of the bene-

ficiary.

(b) Standard: Accuracy of encoded 
OASIS data. The encoded OASIS data 

must accurately reflect the patient’s 

status at the time of assessment. 

(c) Standard: Transmittal of OASIS 
data. An HHA must— 

(1) For all completed assessments, 

transmit OASIS data in a format that 

meets the requirements of paragraph 

(d) of this section. 

(2) Successfully transmit test data to 

the State agency or CMS OASIS con-

tractor.

(3) Transmit data using electronics 

communications software that provides 

a direct telephone connection from the 

HHA to the State agency or CMS 

OASIS contractor. 

(4) Transmit data that includes the 

CMS-assigned branch identification 

number, as applicable. 

(d) Standard: Data Format. The HHA 

must encode and transmit data using 

the software available from CMS or 

software that conforms to CMS stand-

ard electronic record layout, edit speci-

fications, and data dictionary, and that 

includes the required OASIS data set. 

[64 FR 3763, Jan. 25, 1999, as amended at 70 

FR 76208, Dec. 23, 2005] 

Subpart C—Furnishing of Services 
§ 484.30 Condition of participation: 

Skilled nursing services. 
The HHA furnishes skilled nursing 

services by or under the supervision of 

a registered nurse and in accordance 

with the plan of care. 

(a) Standard: Duties of the registered 
nurse. The registered nurse makes the 

initial evaluation visit, regularly re-

evaluates the patient’s nursing needs, 

initiates the plan of care and necessary 

revisions, furnishes those services re-

quiring substantial and specialized 

nursing skill, initiates appropriate pre-

ventive and rehabilitative nursing pro-

cedures, prepares clinical and progress 

notes, coordinates services, informs the 

physician and other personnel of 

changes in the patient’s condition and 

needs, counsels the patient and family 

in meeting nursing and related needs, 

participates in in-service programs, 

and supervises and teaches other nurs-

ing personnel. 

(b) Standard: Duties of the licensed 
practical nurse. The licensed practical 

nurse furnishes services in accordance 

with agency policies, prepares clinical 

and progress notes, assists the physi-

cian and registered nurse in performing 

specialized procedures, prepares equip-

ment and materials for treatments ob-

serving aseptic technique as required, 

and assists the patient in learning ap-

propriate self-care techniques. 

[54 FR 33367, Aug. 14, 1989, as amended at 56 

FR 32974, July 18, 1991] 

§ 484.32 Condition of participation: 
Therapy services. 

Any therapy services offered by the 

HHA directly or under arrangement are 

given by a qualified therapist or by a 

qualified therapy assistant under the 

supervision of a qualified therapist and 

in accordance with the plan of care. 

The qualified therapist assists the phy-

sician in evaluating level of function, 

helps develop the plan of care (revising 

it as necessary), prepares clinical and 

progress notes, advises and consults 

with the family and other agency per-

sonnel, and participates in in-service 

programs.

(a) Standard: Supervision of physical 
therapy assistant and occupational ther-
apy assistant. Services furnished by a 
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